Free UNnioN NEEDS DSL

Dear Sprint,

We are anxious to get DSL service in this area. We have been told by SPRINT it will be up in
several months; then nothing. Many residents have received mailings from SPRINT saying DSL is
now available. They have called SPRINT to get it, only to find that it is not available. We have no
cable available and satellite is slow.

To this end we put up a petition at the post office to see how much local interest there was in
getting this service by other locals. We got over 40 signatures in a few weeks.

Please let me know what | can do to help expedite this process. You can see from the interest you
will generate a lot of new business when this service is available.

Please contact me with correct information on when we can expect DSL to be available.

Sincerely,

ph:

http://FreeUnion.com/sprint

Malil to:

Sprint Charlottesville
(Main) Central Office
417 Main St. West
Charlottesville, VA 22903

Free Union Needs DSL, 4281 Free Union Road, Free Union, VA 22940 434.974.9699




